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Abstract

The role of the programmer assistant in implementing digital transformation
within municipalities is to provide technical support and contribute to the
development and implementation of software solutions that contribute to
improving administrative performance and municipal services. The programmer
assistant works to develop software systems that are used in various areas of
municipal work such as financial resources management, geographic information
systems, document management, in addition to the effective digitization of
transactions. Through this role, the programmer assistant contributes to
accelerating the digital transformation process, which enhances operational

efficiency, reduces costs, and ensures the provision of better services to citizens.
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